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SOLUTION BOOK
MAINTAINING YOUR LINERLESS PRINTER

ADDRESSED TO:Operator in charge of using the scale

FREQUENCY:every week

TOOLS:
• Microfiber cloth
• Ethyl alcohol
• Alcohol based marker
• Silicone spray can
• Omega sticker and adhesive remover

to be used ONLY on metal parts!

THE CONTACTS TO ASK FOR ASSISTANCE ARE THE FOLLOWING:
Sat Omega: 0331 1527940 - satomega@omegabilance.it



IMPORTANT:

• All maintenance operations must be carried out with the machine switched off and 

disconnected from the electricity mains.

• The cleaning operator must wear individual protective tools such as cut-
resistant gloves.

• For correct use of the printer, use linerless paper certified 
by the manufacturer.

• In case of wear, purchase original spare parts.

• The images shown in the following manual are purely indicative.

• The information presented may be subject to change without notice.

• For further information, contact the technical service.



Before carrying out maintenance operations, switch off 
the appliance and disconnect it from the mains.

Preliminary phase - column version

1.Open the printer using the knob 2.Open the print head assembly by turning 
the lever

3.Lift the lever and pull out the paper



Before carrying out maintenance operations, switch off 
the appliance and disconnect it from the mains.

Preliminary phase - drawer version

1.Access the printer by pressing the side 
button

2.Pull out the drawer with both hands letting it 
slide on the side guides

2.Rotate the flap 3.Open the print head assembly by turning 
the lever

4.Lift the lever and pull out the paper



Before carrying out maintenance operations, switch off 
the appliance and disconnect it from the mains.

1 Cleaning the platen roller

1.Clean the roller with a cloth soaked in ethyl alcohol;
to allow a total cleaning of the surface of the platen roller rotate it.

Soaked cloth
of ethyl alcohol

2 Cleaning the cutting blades / cutter
Automatic cutting version

1.Check that the blades are open, 
otherwise open them

2.Pass the soaked pen on the cutting profile 
of the blades, eliminating the glue residues 
present on the blades.

Omega
adhesive remover

sticker and

In the manual cut version
Open the printing unit and clean the knurled profile of the cutter and remove the glue residues.

In both cases, pay attention to the risk of 
cutting and crushing!



Before carrying out maintenance operations, switch off 
the appliance and disconnect it from the mains.

3 Print head cleaning

1.With the cloth soaked in ethyl alcohol or 
with a special marker, remove the paper / glue 
residues from the print head.

2.Lubricate the entire area with the 
silicone spray can (in particular the sliding 
shafts of the blades and the blades 
themselves)

P.year soaked
of ethyl alcohol

Spray can
silicone

The maintenance procedure is the same for both versions
(column and drawer)
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